
Design Thinking

Building with the User in mind



WHAT IS DESIGN THINKING?

Design thinking is an innovative

approach to problem-solving that

starts with the user(people) in mind. It

is iterative process that teams use to

understand users, challenge

assumptions, redefine problems and

create innovative solutions to

prototype and test.



PROCESS OF DESIGN THINKING
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WHAT IS HUMAN CENTERED
DESIGN?

Human-Centered Design is a creative

approach to problem-solving that

starts with the user(people) in mind. It

involves researching and

understanding the needs of the

people and creating innovative

solutions tailored for the needs of the

people



PROCESS OF HUMAN
CENTERED DESIGN
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IMPORTANCE OF USER
EXPERIENCE

An important part of Human-Centered Design is User Experience - how a

user interacts with a created product e.g a mobile application or a website

and it is therefore important for your design to have the following aspects

USEFUL USABLE EASY TO FIND CREDIBLE

ACCESIBILITYDESIRABLE VALUABLE



Benefits of Human-centered
Design
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